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Transforming health and
social care in Kingston –
Kingston Coordinated Care
A partnership was formed between Your Healthcare, Staywell,
GPs, Kingston Adult Social Care, Kingston Hospital, South West
London and St George’s Mental Health Trust, Kingston Council
and Kingston Clinical Commissioning Group enabling Kingston
Coordinated Care (KCC) to be born.
KCC is already beginning to provide simpler and more
coordinated adult care services.
Queenie’s story below is real but anonymised and demonstrates
some of the main aims of KCC with a focus on having your care
designed just for you.

Queenie’s story
Queenie is 75 years old and has multiple health and social
care issues. Queenie kept calling her GP and the ambulance
service because she was isolated and scared.
Queenie was seen separately by the different services
involved in her care. Her information was held in different
places and her care was not coordinated.

Jean, 89, benefiting from coordinated care in her home

In Kingston one in every five people will be over 60 years old
by 2030 and care costs are increasing. For people living at
home with complex needs, services must change and respond to
what matters to people.
A consultation called ‘Voice of the Customer’ asked local people
what they wanted from care services. The responses were to
be listened to and understood, to have choices, to be asked only
once about what they need and to have consistent quality across
services.

Welcome to the
second edition of Your
Healthcare’s community
newspaper.

With Kingston Coordinated Care what was different
for Queenie?
Queenie was understood by her named care worker who
talked with Queenie, accessed all of her information and
the right health, social and voluntary care expertise for
advice. Queenie was involved in planning and reviewing
her personalised care which includes social activities. She no
longer keeps calling her GP or attending A&E because her
care is coordinated, she is more confident and less isolated.

We provide over 40 community health and
social care services to all the residents of
Kingston upon Thames to people of all ages.
Some of these services include school nursing,
health visiting, district nursing, podiatry,
physiotherapy and neurodevelopmental
services amongst others.

Surbiton Health Centre

Weekend walk-in
centre extends hours
From November 2016 the recently opened weekend walk-in
centre at Surbiton Health Centre will extend its opening hours
from 8am to 8pm on Saturdays and Sundays.
The service offers people, whether registered with a GP or not,
the opportunity to either walk-in and wait for a GP or nurse, or
make a same day appointment.
The walk-in centre will help to provide a seven day healthcare
service in the community for the people of Kingston. Your
Healthcare nurses will work with GPs providing care to people
who need to see a clinician but not necessarily a GP.
The Primary Care Walk-in Service, commissioned by Kingston
Clinical Commissioning Group, will allow people to be seen
and treated for minor illnesses and injuries such as headaches,
minor cuts and urgent prescription medicines.
Should you wish to book a same day appointment, please call
020 3841 9942 from 8am. Booked appointments are available
from 10am until 2pm.

We are a social enterprise which means we
are a not-for-profit organisation that puts
any profit we gain back into our community
services. This means that we spend the
maximum amount of money we can into the
frontline - your care. We are proud of the fact
that we are one of the few providers in south
west London not operating with a deficit.

We hope you enjoy our latest newspaper which
brings you information and news about our
services and hopefully some helpful tips to
keep your heart healthy, tell you about our new
sexual health clinic and how to live well with
dementia.
Enjoy the read.

www.yourhealthcare.org
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Top tips for a healthy heart
We all know we should be looking after our hearts but what’s
the best way? Here’s our top tips.
E
 at a healthy diet, with at least 5 portions of fruit
and vegetable a day. These can be fresh, frozen,
dried or canned.
D
 on't smoke - Use FREE nicotine replacement
therapy.

Jean, 74, enjoying her retirement

Nursing career
spans 58 years
Local Your Healthcare nurse, Jean Fitzpatrick, finally
retired having devoted 58 years of her working life to
nursing, mainly in Surbiton and Tolworth Hospitals.
Jean, aged 74, started her medical career at the
tender age of 16. She embarked on a pre-nursing
course at what was then Epsom and District Hospital.
Even before this time though, she knew what she
wanted to do in life. Prior to her nursing course she
helped out with St John’s Ambulance. Jean said: “I
always wanted to be a nurse and help people. I really
knew what I wanted to do in life.”
After her initial nursing courses Jean worked at
Epsom District Hospital and the Royal Eye Hospital
before moving to Surbiton Hospital in 1980. She
gained all sorts of experience on wards such as
general, medical, gynaecological and orthopaedic.
Her favourite part of her career was working at
the former Surbiton Hospital in its continuing care
wards. These wards provided complete nursing care
for elderly people who had limited mobility. She said:
“It was lovely working here as it was a small hospital
where everyone knew each other. It was just plain
nursing care but it was such a homely place.
“When it closed in 2011 I moved to Tolworth Hospital
until I retired. I worked on the stroke unit and then
moved to the rehabilitation ward in Cedars Unit.
I helped out with medication, daily routines and
the personal care of people. We all encouraged the
people to do more for themselves if they could, in
readiness for going home.”

“Care has improved for people
which is good. Years ago if a
patient had, for example, bed
sores or leg ulcers, we just had to
deal with it. Now we can call on
specialist nurses to ask for their
advice and expertise.”
Jean is now enjoying a well-earned retirement
spending more time with her family, gardening and
going on trips to Blackpool and further afield.

E
 xercise regularly - find something you enjoy
and do it for at least 150 minutes a week, or
30 minutes a day. To get the most benefit you
should feel slightly puffed but still able to talk
while exercising. Good options are brisk walking,
cycling and swimming.
B
 e the right weight for your height.
G
 et your cholesterol and blood pressure checked.
D
 rink within sensible limits.
M
 anage stress well - we can't always eliminate
stress, but we can train ourselves to deal with
it better.

FREE Reduce Your Risk Cardiovascular Disease
Prevention Programme
Have you recently had your NHS Healthcheck? Have
you been told that you are at risk of developing
cardiovascular disease (CVD)? Then the Reduce Your Risk
CVD Programme is for you. If you haven’t already been
referred to the programme please call us to find out how
we can help you reduce your risk.
The programme is FREE and includes exercise classes,
stress management and relaxation and informal education
sessions on how to reduce your risk and look after your
heart.
FREE Healthy Hearts course
Have you recently had a heart problem? Join our
free healthy hearts course to help you recover, regain
confidence and learn about how to look after your heart.
Our expert Cardiac Rehabilitation and Prevention Team
run the programme and will ask you to consider any
changes you might like to make to your lifestyle.
It is often frightening to be diagnosed with a heart
condition so let us help you.

The programme includes exercise classes, stress
management and relaxation and informal education
sessions on how to reduce your risk and look after your
heart. They can also help you to self-manage your heart
disease, recognising symptoms and knowing when to seek
further help.
Contact us
Both programmes are run at Surbiton Health Centre
by the Cardiac Rehabilitation and Prevention Team
which includes specialist cardiac nurses and exercise
professionals. We offer individual initial assessments
where we identify your goals and develop an action plan.
After the programme you will have another individual
appointment and we follow up again at 12 months.
If you are interested, or just want to find out more, please
call the Cardiac Rehabilitation and Prevention Team on
020 8274 4114 or email us at
cardiacrehab@yourhealthcare.org
or reduceyourrisk@yourhealthcare.org

Pioneering the
Your Healthcare
is one of the first
organisations in the
country to trial the
eRedbook, the new
online version of
the traditional
Personal Child
Health Record.
The Personal
Child Health Record
is a national health and development record given to
parents/carers at a child’s birth and records all a child’s
details – immunisations, developmental checks, weights
and heights for the first five years of its life.
The eRedbook, will not replace the traditional Redbook

but will be a digital alternative, giving parents a choice
in the way in which information is recorded about their
child. It allows parents and health professionals to view
the child’s details online.
Successfully trialled in the Chessington area for four
months, we are now rolling out the eRedbook across
Kingston.
Andrea Bennett, Head of Children and Family Services
said: “The eRedbook gives parents the opportunity to
update their child’s record immediately. For example,
if they visit their GP, they can enter the outcome of the
visit directly onto their phone, and then share this with
their health visitor at a later date.”
To register for your new eRedbook log onto
www.eredbook.org.uk/yourhealthcare
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Living well with a
dementia
The number of people with dementia is predicted to rise with
an estimated 72,009 already living with the disease in London
according to the Alzheimer’s Society.
You can reduce your risk of getting dementia by not smoking,
eating healthily, exercising, maintaining a healthy weight,
drinking within recommended levels and keeping mentally
active but there is no known cure.
Memory loss and forgetfulness can be key symptoms of
dementia and some signs to look out for are a person
struggling to remember recent events and forgetting the
names of friends and everyday objects.
If you feel a relative has the early stages of dementia drop
into Staywell’s weekend dementia café in Raleigh House,
New Malden, where a dementia nurse is on hand to provide
information and advice to families and carers or visit your GP.
For those already living with dementia in Kingston, Your
Healthcare offers a stimulating environment and innovative
ways of combating dementia at Amy Woodgate, a local
residential and day care facility.
With the onset of dementia, isolation can become common
and residents and visitors to the day centre are encouraged to
meet, chat and be involved in the life around them.
Other activities provided to stimulate people are drama
therapy, animal therapy, music sessions and visits from the
local school.
The drama therapy, funded by the Friends of Surbiton
and Tolworth Health Community and delivered by charity,

Q&A

on... Community Matrons

Catherine, Nick and Lesley - Community Matrons

In this, our second issue of the Your
Healthcare newspaper, we focus on
Community Matrons. To many people the
word ‘matron’ conjures up images of Carry
On films but our matrons are based in the
community doing sterling work helping people
to manage their health conditions at home.
Amy Woodgate resident (left)

Roundabout Dramatherapy, has proved beneficial. It gives
residents a safe space to discuss how they’ve coped leaving
home and coming to live at Amy Woodgate. Even those with
limited communication have participated enthusiastically in
the sessions.

One resident said: “Lovely. Very
nice to be with company - different
people - what their views are.”
Residents also get the opportunity to get down on the farm
with the entrance of the Mill Cottage Farm. Animals reside in
the garden for an afternoon and residents are encouraged to
touch, hold and feed them replicating experiences they may
have had at home.
If you’d like to find out more about Amy Woodgate or
would like to arrange a visit, please email dian.sampson@
yourhealthcare.org. For more information about dementia
contact the Alzheimer’s Society at www.alzheimers.org.uk

Who’s in your team? We’re a small team of five people
based in the community nursing department and we work
closely with the district nursing team.
What do community matrons do? We look after people
with long term conditions, some who are living with multiple
complex health needs. For example, we look after people
who live with chronic obstructive pulmonary disease (COPD),
heart disease, diabetes, kidney problems and those with
neurological problems, such as Parkinson’s, multiple sclerosis
and motor neurone disease amongst others. We also provide
end of life care too. Our main goal though is to prevent
unnecessary hospital admissions and to help people manage
their conditions at home.
How do you help people in your care? We promote selfcare and independent living and to do this we carefully assess,
plan and work in partnership with people. We teach them
what signs they need to look out for that might indicate a
change in their condition. We help to coordinate extra care
with other clinicians too.
How often do you visit people? We discuss the
frequency of our visits with people. Some people we see every
day, every week, or once a month. It depends entirely upon
their needs.

Joan, aged 81 from Surbiton needed our
community help in the home from 2014 and
has used our community matrons ever since.
Here’s her story.
“I have a regular matron who comes round
every month to six weeks when I’m well, to
look at my chest and test my oxygen levels.
In fact she methodically checks me all over
to make sure I’m okay.
“When I get sick I have to take my
emergency medication quickly and then call
the matron. It’s so reassuring knowing that
she’s always there for me and I know I can
always ring her. I don’t have to worry a GP
so much if I can contact my matron.
“She’ll come and check me over and then
make the decision whether or not I need to
be admitted to hospital. I’ve been in hospital
four or five times since Christmas and once,
when I was in Kingston Hospital, she popped
in to see me after a meeting in her own time.
She really does care and nothing ever seems
to be too much.”
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New Saturday sexual health clinic opens
A new, free and confidential contraceptive and sexual health
(CASH) clinic has opened in Surbiton due to popular demand.
The Saturday clinic, as well as all
our other sexual health clinics, is
a drop-in service catering for any
age group. Young people can also
access our KU19 clinics specifically
aimed at 13-19 year olds.
The new Surbiton clinic is based
at Hollyfield House, 22 Hollyfield
Road, KT5 9AL. It’s not necessary
to be registered with a local GP or
live locally to access this or any of
our other clinics.
One person said: “I think the clinic
is very well organised and the
nurses are very friendly.”

We offer full sexual health
screening services with tests
for chlamydia, gonorrhoea and
blood tests for HIV, syphilis and
hepatitis B and C. We also offer
condoms including the c card
scheme, contraception, emergency
contraception, pregnancy tests and
referrals to other services.

and help following sexual assault.
Joan Coy, Community Health
Specialist Nurse (young people)
said: “We want people to come
to our clinics and know that
they will receive a service that
offers open access, is friendly,
professional, understanding and
non-judgemental.”

Fewer men than women attend our
clinics but men are very welcome
to attend. The clinics offer men
confidential support for: screening,
treatment for chlamydia infection,
condoms, psychosexual support

Our clinics are open six days
a week at different sites. Go to
www.yourhealthcare.org to find
out more or call 020 8549 6323
to speak to a member of the team.

Providing palliative care across Kingston
Your Healthcare is one of only a few
providers in the country to offer a
dedicated palliative care team to
provide care to terminally ill
people.
We provide emotional support
to people and their families and
friends, by listening, empathising
and helping the person/carer/
family through the grief and pain
associated with their diagnosis and
the choices they need to make.

What do you think?
We want your feedback! Having read
our newspaper, we’d love you to drop
us a line and let us know what you’d
like to read about in future editions.
Here’s a variety of ways you can get
in touch.

The team can spend up to three
hours with a person, seeing up
to eight or nine people a week,
listening, supporting and ensuring
that people are getting all the help
they need.
Although people and their families
are going through the most difficult
of times, there are ways to help
positivity and they are encouraged
to remember that they are not
just an illness and life is not just a
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“This team has been my lifeline
in getting me back on my feet and
I wanted to thank them by giving
this cheque. I want the money to be
used to purchase more specialist
equipment which will help others
in the community like me.”
“I want to encourage people and businessess to support
their communities by giving money direct to local
charities and ventures which will benefit us all.”

WINTER 2016/17

CIL
HIP COUN

g health and
Transformin Kingston –
in
re
ca
l
cia
re
so
ordinated Ca
Kingston Co

ER

NEW S

I

MATT ERS
HEALTH

Staywell,
Healthcare,
West
between Your
Hospital, South
was formed
Council,
A partnership
Care, Kingston
Centre
Adult Social
Trust, Kingston
Surbiton Health
GPs, Kingston
Mental Health
enabling Kingston
St George’s
sioning Group
London and
Clinical Commis born.
and Kingston
be
Care (KCC) to
and more
Coordinated
provide simpler
beginning to
KCC is already
rates
adult care services.
sed and demonst care
coordinated
weekend walk-in
but anonymi
your
real
is
on having
below
recently opened its opening hours
er 2016 the
Queenie’s story aims of KCC with a focus
will extend
From Novemb
main
Health Centre
.
some of the
at Surbiton
s and Sundays
you.
centre
for
or not,
8pm on Saturday
designed just
d with a GP
from 8am to
whether registere a GP or nurse, or
offers people,
wait for
The service
walk-in and
ity to either
health and socialce
the opportun
Queenie’s story old and has multiple
re
appointment.
the ambulan
years
a same day
her GP and
make
seven day healthca
Queenie is 75
a
calling
to provide
Your
Queenie kept
and scared.
centre will help the people of Kingston.
care issues.
she was isolated
The walk-in
to people
services
ity for
service because
providing care
in the commun
GPs
ly by the different in different
with
service
separate
seen
will work
ily a GP.
ion was held
Queenie was
Healthcare nursesa clinician but not necessar
care. Her informat ted.
see
coordina
involved in her
ioned by Kingston
who need to
care was not
commiss
t
her
and
Service,
differen
places
to be seen
Care Walk-in
Care what was
allow people
home
es,
The Primary
Coordinated
Group, will
ed care in her
such as headach
With Kingston
Commissioning
from coordinat
who
and injuries
Clinical
worker
benefiting
89,
illnesses
care
?
Jean,
s.
for minor
for Queenie
by her named
tion medicine
years old
ion and
and treated
understood
be over 60
urgent prescrip
of her informat for
Queenie was
five people will people living at
accessed all
minor cuts and
one in every
y care expertise
to
please call
g
talked with Queenie,
In Kingston
increasing. For
and respond
social and voluntar
appointment,
and reviewin
care costs are
must change
a same day
no
are available
the right health, was involved in planning
by 2030 and
wish to book
activities. She
needs, services
appointments
Should you
advice. Queenie care which includes social because her
home with complex
from 8am. Booked
A&E
ised
people
to people.
020 3841 9942 2pm.
or attending
her personal
r’ asked local
what matters
less isolated.
until
calling her GP
of the Custome
confident and
from 10am
s were to
longer keeps
called ‘Voice
she is more
The response
ted,
only
services.
A consultation
coordina
care is
which
to be asked
from care
newspaper
what they wanted understood, to have choices, t quality across
enjoy our latestnews about our
and
We hope you
and
be listened to they need and to have consisten
means we are brings you informationsome helpful tips to
what
new
back
enterprise which
once about
hopefully
you about our
We are a social organisation that pumps ity
services and
healthy, tell live well with
services.
ity health and
our commun
to
a not-for-profit
keep your heart
gain back into
over 40 commun residents of
clinic and how
We provide
any profit we means that we spend the the
sexual health
to all the
of all ages.
we can into
social care services
services. This
dementia.
Thames to people
amount of money
of the fact
Kingston upon
school nursing, maximum- your care. We are proud s in south
Enjoy the read.
services include
,
provider
frontline
Some of these district nursing, podiatry
one of the fewg with a deficit.
that we are
operatin
not
health visiting, and neurodevelopmental
re.org
west London
www.yourhealthca
physiotherapy others.
services amongst

to the
Welcome
n of Your
second editio
community
Healthcare’s
r.
newspape

COMMUNITY NEWSPAPER

I

Local New Malden man, Joe Kelliher, aged 67, suffered
a stroke in 2014 and after extensive rehabilitation with
Your Healthcare’s Community Neuro Rehabilitation
Team (CNRT) went on to raise an amazing £18,154.34 on
a fundraising walk in Italy for the service.
From 1 to 18 September 2015, Joe joined a charity
fundraising group to walk the via Francigena - from
Pisa to Rome, a distance of approximately 200 miles.
Joe joined the group with his own daily walking target of
200 metres per day.
While on the walk Joe decided the money he raised
would be more meaningful if it was put towards specific
machinery and equipment for the CNRT, making a direct
impact on the local community, rather than a national
charity.
After Joe’s stroke in November 2014, he underwent
regular sessions both in the community and at Cedars
Unit, Tolworth Hospital. Once this had finished he
carried on voluntarily attending the neuro gym’s drop-in
sessions. These regular rehabilitation and neuro gym
sessions enabled him to participate in his amazing walk.
Joe said: “The community neuro rehab team
from Your Healthcare helped me get through a very
difficult time in my life. They made me persevere with
rehabilitation exercises that gave me the strength and
mobility to enable me to do this pilgrimage walk. I still
regularly attend the neuro gym to exercise but it’s also
a special place where people who have gone through
similar experiences can socialise too.”
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medical problem, it is about being
who they are and enjoying their
times together creating the best
memories they can and feeling
proud of themselves despite their
situation.
A palliative care worker said: “We
are privileged to be able to go into
people’s homes and share this
profound experience with people.
They have collectively taught me the
best of what I know.”

Joe Kelliher (seated), James Berry MP and the Neuro Team
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Feedback
Survey: Please fill in our online survey www.surveymonkey.co.uk/r/D7ZFSSF
Sign-up for future online issues by filling in the form on our website.
Write to us: Jo Moore, Hollyfield House, 22 Hollyfield Road, Surbiton KT5 9AL
T: 020 8339 8173 E: jo.moore@yourhealthcare.org
View the newspaper on our website at www.yourhealthcare.org

Your Healthcare
Community
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